
件次 案次 人次 件次 案次 人次 件次(%) 案次(%) 人次(%) 件次 案次 人次 件次(%) 案次(%) 人次(%)

A 法律訴訟補償服務 30,541 20,432 112,423 17,401 11,125 78,258 57.0% 54.4% 69.6% 15,182 10,007 56,761 + 14.6% + 11.2% + 37.9% 

A1 訴訟服務 23,695 16,540 100,103 11,163 8,118 65,295 47.1% 49.1% 65.2% 9,900 7,262 45,893 + 12.8% + 11.8% + 42.3% 

A1.1 法律諮詢 9,131 5,716 18,960 3,558 2,297 10,458 39.0% 40.2% 55.2% 3,482 2,156 8,898 + 2.2% + 6.5% + 17.5% 

A1.2 代繕書狀 3,707 2,400 17,313 1,405 1,085 9,213 37.9% 45.2% 53.2% 1,186 932 7,525 + 18.5% + 16.4% + 22.4% 

A1.3 訴訟代理 1,808 1,404 30,813 1,129 838 25,262 62.4% 59.7% 82.0% 654 548 13,466 + 72.6% + 52.9% + 87.6% 

A1.4 訴訟補助 867 665 4,461 297 219 2,380 34.3% 32.9% 53.4% 219 163 1,480 + 35.6% + 34.4% + 60.8% 

A1.5 法務協助 5,777 4,134 17,459 2,932 2,104 6,517 50.8% 50.9% 37.3% 2,634 1,958 5,060 + 11.3% + 7.5% + 28.8% 

A1.6 調查協助 2,346 2,166 10,771 1,801 1,536 10,923 76.8% 70.9% 101.4% 1,688 1,470 9,084 + 6.7% + 4.5% + 20.2% 

A1.7 出具保證書 59 55 326 41 39 542 69.5% 70.9% 166.3% 37 35 380 + 10.8% + 11.4% + 42.6% 

A2 申請補償 6,846 3,892 12,320 6,238 3,007 12,963 91.1% 77.3% 105.2% 5,282 2,745 10,868 + 18.1% + 9.5% + 19.3% 

A2.1 補償申請 2,579 2,105 5,809 1,466 1,370 4,566 56.8% 65.1% 78.6% 1,444 1,308 4,317 + 1.5% + 4.7% + 5.8% 

A2.2 補償訴訟 8 8 14 1 1 10 12.5% 12.5% 71.4% 3 3 12 -                    -                    -                    

A2.3 補償查詢 964 799 1,650 875 589 1,491 90.8% 73.7% 90.4% 811 558 1,270 + 7.9% + 5.6% + 17.4% 

A2.4 補償請領 756 660 1,339 785 695 2,421 103.8% 105.3% 180.8% 735 641 2,036 + 6.8% + 8.4% + 18.9% 

A2.5 信託管理 2,539 320 3,508 3,111 352 4,475 122.5% 110.0% 127.6% 2,289 235 3,233 + 35.9% + 49.8% + 38.4% 

B 急難救助保護服務 1,836 1,112 4,985 998 560 6,862 54.4% 50.4% 137.7% 1,268 666 7,545  - 21.3%  - 15.9%  - 9.1%

B1 急難救助 1,770 1,059 4,766 976 544 6,737 55.1% 51.4% 141.4% 1,240 643 7,380  - 21.3%  - 15.4%  - 8.7%

B1.1 緊急資助 1,449 774 3,927 699 265 4,718 48.2% 34.2% 120.1% 961 367 5,404  - 27.3%  - 27.8%  - 12.7%

B1.2 殯葬協助 321 285 839 277 279 2,019 86.3% 97.9% 240.6% 279 276 1,976  - 0.7% + 1.1% + 2.2% 

B2 人身保護 66 53 219 22 16 125 33.3% 30.2% 57.1% 28 23 165  - 21.4%  - 30.4%  - 24.2%

B2.1 安全保護 30 28 89 6 6 27 20.0% 21.4% 30.3% 12 11 48  - 50.0%  - 45.5%  - 43.8%

B2.2 居住安置 36 25 130 16 10 98 44.4% 40.0% 75.4% 16 12 117 + 0.0%  - 16.7%  - 16.2%

C 家庭關懷重建服務 50,077 29,757 115,372 27,677 16,390 82,761 55.3% 55.1% 71.7% 24,271 15,893 65,444 + 14.0% + 3.1% + 26.5% 

C1 關懷服務 35,346 19,660 77,243 20,037 10,699 51,349 56.7% 54.4% 66.5% 17,676 10,735 41,699 + 13.4%  - 0.3% + 23.1% 

C1.1 關懷慰問 28,906 14,907 61,952 17,665 8,671 44,857 61.1% 58.2% 72.4% 14,893 8,136 34,886 + 18.6% + 6.6% + 28.6% 

C1.2 關懷活動 2,750 2,543 6,779 1,419 1,419 3,552 51.6% 55.8% 52.4% 2,205 2,205 5,151  - 35.6%  - 35.6%  - 31.0%

C1.3 關懷陪同 3,690 2,210 8,512 953 609 2,940 25.8% 27.6% 34.5% 578 394 1,662 + 64.9% + 54.6% + 76.9% 

C2 家庭支持 9,299 6,874 21,199 3,559 2,912 9,484 38.3% 42.4% 44.7% 3,635 3,033 10,141  - 2.1%  - 4.0%  - 6.5%

C2.1 生活扶助 7,242 6,052 18,529 2,742 2,099 7,631 37.9% 34.7% 41.2% 2,573 1,971 6,975 + 6.6% + 6.5% + 9.4% 

C2.2 生活成長 2,057 822 2,670 817 813 1,853 39.7% 98.9% 69.4% 1,062 1,062 3,166  - 23.1%  - 23.4%  - 41.5%

C3 勞動促進 1,052 867 2,445 2,024 1,816 5,502 192.4% 209.5% 225.0% 1,462 1,311 3,764 + 38.4% + 38.5% + 46.2% 

C3.1 就業協助 282 165 869 277 88 1,252 98.2% 53.3% 144.1% 285 134 1,404  - 2.8%  - 34.3%  - 10.8%

C3.2 職業訓練 770 702 1,576 1,747 1,728 4,250 226.9% 246.2% 269.7% 1,177 1,177 2,360 + 48.4% + 46.8% + 80.1% 

C4 助學服務 4,380 2,356 14,485 2,057 963 16,426 47.0% 40.9% 113.4% 1,498 814 9,840 + 37.3% + 18.3% + 66.9% 

C4.1 就學資助 2,460 1,247 7,052 1,049 483 7,188 42.6% 38.7% 101.9% 620 366 3,684 + 69.2% + 32.0% + 95.1% 

C4.2 學習獎勵 1,274 976 4,439 602 431 5,396 47.3% 44.2% 121.6% 541 404 4,120 + 11.3% + 6.7% + 31.0% 

C4.3 學習培育 646 133 2,994 406 49 3,842 62.8% 36.8% 128.3% 337 44 2,036 + 20.5% + 11.4% + 88.7% 
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D 身心照護輔導服務 12,868 4,524 41,106 11,716 2,267 50,780 91.0% 50.1% 123.5% 7,400 1,874 28,825 + 58.3% + 21.0% + 76.2% 

D1 醫護服務 5,291 3,368 24,306 7,537 1,669 40,451 142.4% 49.6% 166.4% 3,670 1,282 19,698 + 105.4% + 30.2% + 105.4% 

D1.1 醫療協助 1,099 1,087 4,903 770 638 3,939 70.1% 58.7% 80.3% 478 457 2,887 + 61.1% + 39.6% + 36.4% 

D1.2 照護協助 4,192 2,281 19,403 6,767 1,031 36,512 161.4% 45.2% 188.2% 3,192 825 16,811 + 112.0% + 25.0% + 117.2% 

D2 諮商輔導 7,577 1,156 16,800 4,179 598 10,329 55.2% 51.7% 61.5% 3,730 592 9,127 + 12.0% + 1.0% + 13.2% 

D2.1 諮商治療 1,555 189 3,516 1,136 140 2,914 73.1% 74.1% 82.9% 996 98 2,672 + 14.1% + 42.9% + 9.1% 

D2.2 心理輔導 6,022 967 13,284 3,043 458 7,415 50.5% 47.4% 55.8% 2,734 494 6,455 + 11.3%  - 7.3% + 14.9% 

E 需求評估 26,102 12,131 38,378 22,777 9,820 36,983 87.3% 80.9% 96.4% 19,410 8,924 33,255 + 17.3% + 10.0% + 11.2% 

E2.1 申請形式 - - - 7,127 3,208 7,631 - - - 5,882 2,832 6,500 + 21.2% + 13.3% + 17.4% 

E2.2 通知形式 - 7,876 - 9,498  - 17.1%

E2.3 談話形式 22,868 9,059 33,263 13,567 4,707 18,328 59.3% 52.0% 55.1% 11,509 4,278 14,403 + 17.9% + 10.0% + 27.3% 

E2.4 會談形式 3,234 3,072 5,115 2,083 1,905 3,148 64.4% 62.0% 61.5% 2,019 1,814 2,854 + 3.2% + 5.0% + 10.3% 

Z 業務諮詢 7,464 4,956 8,782 8,997 4,943 12,674 120.5% 99.7% 144.3% 5,151 3,626 6,471 + 74.7% + 36.3% + 95.9% 

Z1.1 業務諮詢 7,464 4,956 8,782 8,997 4,943 12,674 120.5% 99.7% 144.3% 5,151 3,626 6,471 + 74.7% + 36.3% + 95.9% 

》保護服務 合計  128,888 72,912 321,046 89,566 45,105 268,318 69.5% 61.9% 83.6% 72,682 40,990 198,301 + 23.2% + 10.0% + 35.3% 
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